City of Siloam Springs
1000 E Ashley / P O Box 80
Siloam Springs, AR 72761
Fire Hydrant Meter Service Contract
The undersigned, hereafter called Customer, requests the Siloam Springs Water Department,
hereinafter called City, to furnish a fire hydrant meter as follows:
Service Address:
Approximate service period

to

Customer agrees to pay $600.00 deposit (refundable) plus a $20.00 service charge (non-refundable), a
connection fee of $20.00 and a disconnection/reading fee of $15.00 for this service, for a total of
$655.00 due with signed contract.
First 1,000 gallons
Next 224,000 gallons
Next 125,000 gallons
Next 50,000
Over 400,000

$20.00
$4.52 per 1,000
$4.07 per 1,000
$3.39 per 1,000
$2.37 per 1,000

Additional charges:
A rental fee shall accrue at a rate of $5.00 per day for the first 30 days the meter is in the customer’s use
or until the City is requested to remove the hydrant meter; whichever comes first. After a rental period
of 30 days, the rental fee shall accrue at a rate of $75.00 per month for any portion of a month the
meter is used.
Customer is responsible for requesting the meter be removed. Removal requests made after 12:00
noon shall incur an additional day rental fee.
Reconnection fee: $20.00 per locate. Reconnection fee shall accrue each time the Customer requests
relocation of the hydrant meter.
Customer agrees to maintain the hydrant meter is reasonable condition and to safeguard the meter
against damage or loss. Customer understands that tampering of any nature with a fire hydrant or
meters is a violation of City of Siloam Springs Ordinance # 96.03. Customer agrees to pay for all damages
to fire hydrant meter, brass valves, or hydrant associated with the use of the hydrant meter. Customer
agrees not to operate fire hydrant nut or fire hydrant valve per Siloam Springs City Code, Standard Fire
Prevention Code Book 1991, Chapter 6, Paragraph 602.5.2.
Customer Agrees to indemnify the City against all claims due to water pressure, purity, or volume, or
due to damage to private or public property arising from the use of the fire hydrant meter.
Customer Signature

Date

Customer Printed Name

Phone #

Company Represented
Address: _____________________________________________________________________________
We need the meter reading at the end of each month. Please take a photo of the meter and email to
jhall@siloamsprings.com. Thank you!
1/26/2021

