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A Message
from the 

Mayor

To the Citizens of Siloam Springs:

In 2008, while in the midst of my 
campaign to earn your trust as 
Mayor, if you’d told me that our 
city would experience its most 
difficult period in thirty years, I 
would have said “I don’t think so.”  
And I would have been wrong.  
The unprecedented economic 
challenges put before Siloam 
Springs, as well as our whole 
nation, have been difficult indeed.  
Municipal governments exist not 
only to serve the needs of the 
citizens, but also to overcome the 
problems and challenges such as 
those we’ve recently experienced.

Yet, many do not understand 
the complexities involved in 
the operation of such a large 
organization as the City of 
Siloam Springs.  It is very much 
like running a $40+ million 
dollar public corporation, with 
the resident tax-payers as the 
shareholders.  Unlike most other 
Northwest Arkansas cities, we 
have a Board of Directors, just 
like a public company. We have 
a CEO/President, in our City 

Administrator David Cameron, 
who does an incredible job 
leading us in the day-to-day 
operation and the strategic 
planning of this corporation’s 
future.  The department heads 
act as a Vice-President would, in 
that they are each in charge of a 
specialty division of the city.  As 
the Chairman of the Board, I work 
to see the public is represented 
fairly within our board meeting 
structure.  Make no mistake, if 
I could speak to every Siloam 
citizen, my message to you would 
be:  “Siloam Springs is your city. It 
belongs to YOU!”

This past year, your elected 
officials worked with over 225 
associates in tackling a wide 
range of civic issues involving 
public policy, public safety, and 
citizen services.  I can assure you 
that these associates are unlike 
any “government employee” you 
may have experienced elsewhere. 
The employees of this city are 
also shareholders, like you, and 
are just as concerned about the 
services and costs of services 
as you may be.  They strive to 
give you the same excellent 
service they expect as citizens 
themselves.

As Siloam Springs continues to 
grow, I value citizen input and 
participation in our government 
more and more. From the service 
on Boards and Commissions 
to speaking up during public 
meetings,  I appreciate the 
contribution our residents provide.  
I also believe strongly in an open 
and transparent government that 
promotes the community based 

on the input received by the tax-
paying public, both residents and 
businesses.

Siloam Springs’ former motto was 
“City of Beauty and Progress,” and 
the former Arkansas motto was 
“The Land of Opportunity.” Well, 
I still believe our city represents 
beauty, progress and opportunity.  
We have a city in which there is 
both a high quality of life, and 
an active environment in which 
business and industry can flourish.  
It makes me very proud to call 
Siloam Springs my hometown, 
and I spread the word about our 
great community everywhere I go.

I would like to express my 
gratitude to the Siloam Springs 
Board of Directors, City 
Administrator David Cameron, 
and to each city employee 
and volunteer. I continue to be 
impressed at all those around 
me who strive toward excellence 
in public service every day.  With 
God’s help, we can overcome 
any obstacle and attain any goal 
we set our sights upon.  With 
everyone working together in 
faith for our future, I believe 2011 
will be a great year for the City of 
Siloam Springs.

Respectfully,

Mayor David E. Allen



2010 SILOAM SPRINGS BOARD OF DIRECTORS

From left to right: 

James Fuller, Ward Two
Judy Nation, Ward Four
John Turner, Ward One
Danny Wasson, Ward Three
Ken Wiles, At Large, Position Five
Carol Smiley, At Large, Position Six
David E. Allen, Mayor
Mark Long, At Large, Position Seven

Outgoing Director Wasson was presented a plaque of 
appreciation for his years of service on the City’s Board.

Public Meeting Schedule
The Siloam Springs Board of Directors meets the first and third Tuesday of each month at 6:30 p.m.

The Planning and Zoning Commission meets the second Tuesday of each month at 4 pm.; the 
Board of Adjustment meets the fourth Tuesday of each month at 4 p.m. 

Agendas and meeting minutes are available by request and online at www.siloamsprings.com.  All 
board meetings are televised live on Channel 245, our city cable station, and are held at the City 
Administration Building.

Write or Visit:
City Administration Building
400 N. Broadway
PO Box 80
Siloam Springs, AR  72761

CALL:
(479) 524-5136 

or visit our web site at
www.siloamsprings.com

We welcome Ken Krafft, 
who began his term as 
Ward Three Director on 
January 1, 2011.  

Make Your Voice Heard
The public is given an opportunity to address 
the Board of Directors during an open hearing at 
the beginning of each Siloam Springs Board of 
Director’s Meeting.



The State of 
Our City

David Cameron,
City Administrator

To Mayor Allen, City Board 
of Directors, Residents and 
Employees of the City of 
Siloam Springs:

Once again this year, it is a 
privilege to present the City’s 
Annual Report to you.  This 
publication gives each of us 
an opportunity to review the 
accomplishments of the past 
year and to look toward the 
goals and objectives for 2011.

Because we are part of a 
national economy where 
growth continues to be 
sluggish, city governments 
like ours remain diligent in our 
effort to evaluate programs, 
expenditures, and policies to 
address this critical time in our 
history.  Fortunately, the City 
took action several years ago 
to streamline our processes 
and position ourselves 
financially to weather the 
economic challenges we are 
facing.

The past year, although 
demanding, has proven to be 
one of our most productive.  
We remained fiscally 
conservative and worked hard 
to keep expenditures low, yet 
were still able to expand our 
infrastructure with the creation 

of new revenue streams (e.g., 
SWEPCO water sales and 
utility services provided to West 
Siloam Springs, Oklahoma).

Each year, City leadership 
works to present a balanced 
budget, which requires cutting 
capital projects and operating 
costs, justifying every budgeted 
dollar, and then reviewing 
once again to see if more cuts 
are possible.  City-wide and 
simply stated, employees have 
learned to collaborate and 
produce more with less.

As your City Administrator, 
my challenge is to ensure that 
budget cuts in our operations 
do not jeopardize the quality of 
the services we provide to you.  
In fact, it is routine these days 
to read stories of communities 
that are cutting services in 
order to balance their budgets. 
I am pleased to report that 
the City of Siloam Springs is 
not a part of that discussion.  
Instead, we are looking for 
ways to build and improve the 
services we currently provide.  
This year, hard work and 
careful financial planning have 
led to a $1.1 million surplus, 
which we were able to return to 
our reserve account---a major 
achievement in the current 
economic environment.  

As we cope with challenges, 
we also look for opportunities.  

We are determined to use 
this time to plan wisely for our 
future.  We are developing 
smart strategies and clear 
objectives and are including 
residents, local business and 
industry in our deliberative 
processes.  

In 2010, we created a city-
wide strategic plan to direct 
our activity for the next five 
years.  Each department also 
outlined specific goals and 
needs, allowing us to better 
plan for the months and years 
ahead.  It is likely that we will 
face tougher decisions as we 
continue to tackle the important 
responsibility of guiding the 
City of Siloam Springs into this 
new decade.

Mayor Allen and the City 
Board of Directors deserve our 
gratitude for their contribution 
and commitment in 2010.  
They were confronted with 
many difficult decisions:  an 
electric rate increase, removal 
of the existing Maple Street 
Bridge, as well as a plan for 
the new bridge; whether or 
not to pursue the purchase of 
buildings and land, etc.

Danny Wasson recently 
completed his term as 
Director for Ward Three.  
Director Wasson has been 
an instrumental part of our 
local government for the last 



six years.  We thank him 
for his service and wish 
him well.  We also want to 
extend a hearty welcome to 
newly elected Ward Three 
Director, Ken Krafft, and 
look forward to his service 
on the Board and his 
continuing commitment to 
the City.   Last but certainly 
not least, we extend our 
thanks to the residents 
who have volunteered and 
served on various boards 
and commissions the past 
year.  Building effective 
communication with the 
public will continue to be a 
priority, as will increasing 
public participation in our 
local government and its 
processes.

A vital link to the City’s 
success is the vision, loyalty, 
and enthusiasm of our 
employees.  I am consistently 
impressed by the talented 
and experienced people that 
I am privileged to call my 
co-workers.  It is the mission 
of every employee to exceed 
the expectations of our 
citizens, through the delivery 
of effective, courteous, and 
responsive services.  We 
continue our pursuit of that 
mission, each and every day. 

The past year brought 
positive news regarding 
several large projects.  Sager 
Creek Phase II is now a 
reality, Highway 412 is being 
expanded and the new 
high school is taking form 
east of town.  Tahlequah 
Street’s Phase I and II are 
complete, providing a much 
needed additional route 
through a growing part of 
our community. The airport 
was upgraded this year, 

largely due to approved 
grant funding.  John Brown 
University continues to grow 
and expand.  In April we 
collaborated with JBU and the 
Walton Family Foundation to 
introduce the new portion of 
Dogwood Springs Trail.  We 
welcomed a new Aldi’s and 
Tractor Supply Company 
to Highway 412, as well as 
several other new businesses 
to offer more local products 
and services to you.  

The New Year brings a 
new focus to our planned 
projects.   We welcome the 
opening of the high school 
this fall and look forward to 
the construction of the new 
hospital on Progress Avenue.  
Work continues on an electric 
transmission line loop and 
substation that will provide 
additional dependability of 
the city’s electric services for 
many years.  The Wastewater 
Treatment Plant will soon 
be complete, preparing the 
city to meet ever-increasing 
governmental regulation.  
The investigation of new 
revenue streams will continue, 
as the city researches the 
possibility of its own cable 
communication system and 
future sustainability projects.  
We also have plans in place 
to build a soccer complex 
near the new high school as 
funding becomes available. 

The City and Chamber 
of Commerce continue to 
actively pursue new economic 
development opportunities.  
The Board of Directors 
passed new incentives by 
ordinance in 2010, helping 
existing businesses grow 
and attracting new industries 
to the area.  Doing what we 

can to help create more and 
better jobs will continue to be 
a top priority for our future 
success.

The accomplishments 
outlined in the following 
pages of this report are just 
a sampling of the projects 
your local government has 
helped to execute.  We are 
fortunate indeed to be part of 
a community of extraordinary 
people who lend a hand in 
shaping this City’s future.  
Residents are happy to call 
Siloam Springs their home; 
others visit and after seeing 
what we have to offer, choose 
to relocate here.  We believe 
the City of Siloam Springs 
will continue to make a 
meaningful difference in 
the Northwest Arkansas 
region and the nation as a 
whole, and look forward to 
all that the New Year brings.  
Wishing each of you every 
success in 2011!   

Sincerely,

David Cameron
City Administrator



2011 Budget The Siloam Springs Board of Directors 
adopts an annual budget in December of 
each year. The budget may be amended 
throughout the year by the Board of 
Directors to address unanticipated 
revenues and expenditures. The annual 
budget document is developed based upon 
a Strategic Plan that incorporates both 
organizational and departmental goals for 
the coming year. 

2011 Budget

UNDERSTANDING CITY BUDGET FUNDS

The General Fund is an important and visible fund 
as it is the fund used to operate most government 
services (Police, Fire, Parks and Recreation, Library, 
etc.).

Special Revenue Funds are used to account for the 
proceeds of specific revenue sources that are legally 
restricted to expenditure for specific purposes. The 
City of Siloam Springs has only one special revenue 
fund, which is the Street Department.

Restricted Funds, which may include specific 
capital projects, are used to account for cash, 
revenue proceeds and other assets that have been 
restricted for authorized use by legal, administrative 
or legislative decree.

Enterprise Funds are used to account for 
operations financed and operated similarly to private 
business enterprises where the intent is that the cost 
of providing the service to customers is financed 
through user charges. Enterprise funds for the City of 
Siloam Springs include Electric, Water, Wastewater, 
Solid Waste and the Airport.

Internal Service Funds are used to account for any 
activity that provides goods or services to other funds 
or departments of the city on a cost – reimbursement 
basis. Internal Service funds include Maintenance 
and Engineering.

Fiduciary Funds are used to report assets held in a 
trustee or agency capacity for others and therefore 
cannot be used to support the city’s own programs. 
An example of a Fiduciary Fund is the Firemen’s 
Pension.

Financial Overview

The City of Siloam Springs 2011 budget of 
$42.6 million includes the following major 
funding categories:

General Fund 		      $   6.63 million
Enterprise Funds   		      $ 28.84 million
Special Revenue Fund 	     $   3.28 million
Restricted Capital 		      
Project Funds                         $   3.34 million	

2011 Budgeted Significant 
Capital Projects

Electric Sub-Station		     $   2.00 million
Wastewater Treatment Plant  $   2.30 million
Street Projects 		      $   795,000

The city’s annual budget is a financial plan 

and an expression of financial intent used as 

one method of providing fiscal or financial 

fund control.  The budget identifies and 

documents the proposed expenditures for the 

year and the means of funding or financing 

them.



2011 Budget 2011 Budget

The functional responsibilities 
of the Finance Department 
are diverse and broad in 
scope.  Primary responsibilities 
include cash management, 
bonding of debt, investment 
of public funds, annual budget 
development and management, 
general ledger accounting and 
financial reporting for all city 
departments and funds, payroll, 
purchasing and accounts 
payable. 

Finance staff is responsible for 
the appropriate accounting, 
proper recording, and financial 
reporting of approximately 
$42.3 million dollars in revenue 
and $59.3 million dollars 
in expenditures across 17 
departments and nine funds 
city-wide.  

The Utility Billing Office 
processes accounts for the 
utility services provided to our 
customers including electricity, 
water, wastewater, and trash 
service.  

The city has approximately 
7,000 customers who are 
billed in one of two billing 
cycles per month. The Utility 
Billing Office is responsible for 
annual billing and collections 
of approximately $27,357,055.  

View Utility Billing information and make payments 
online at www.siloamsprings.com.

Utility Billing Office
400 N. Broadway

Siloam Springs, AR  72761
(479) 524-5136

Mon. - Fri. 8 a.m. to 5 p.m.
finance@siloamsprings.com
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Public Safety

Siloam Springs 
Police Department
410 N. Broadway
PO Box 80
Siloam Springs, AR  
72761

(479) 524-4118

policedept@
siloamsprings.com

Our employees are dedicated to providing the highest quality of police 
services to the citizens and community of Siloam Springs.  The Siloam 
Springs Police Department is currently staffed with 33 sworn officers,    
11 dispatchers, and seven civilian administrative personnel.

In 2011, we will focus on specialized training in technology that deals with 
credit card fraud, identity theft, and check cashing scams.

Animal Services 
1300 E. Ashley
(479) 524-6535

animalcontrol@siloamsprings.com
M, T, Th, F  11 a.m. to 5 p.m.

Sat 10 a.m. to 3 p.m.
Closed Wednesday and Sunday

Emergency
DIAL 911 

Siloam Springs Police Dispatchers 
completed training in the use of 
Emergency Medical Dispatching 
(EMD) in 2010.  This involves the 
combination of telecommunication 
skills with medical knowledge.  
EMD is an advanced dispatching 
course, with its main emphasis 
on the medical side of emergency 
dispatching.  This enables us to 
not only give better information 
and status updates to EMS 
personnel, but also have the 
ability to guide individuals through 
CPR, childbirth, and clearing an 
obstructed airway.  

The animals pictured above found 
homes through the “Save our Strays” 
adoption program.

2010
911 Calls			   10,074                                            
Arrests			     1,029 
Traffic Accidents		       321
Traffic Citations		    1,534
Warning Tickets		    3,951
Offense Investigations	   2,865
Narcotics Team Seizures:
	 6 vehicles 
	 $23,424 in cash
	 6.5156 lbs. of marijuana
	 68.45 grams of meth
	 7 meth labs 
	 43 arrests with 4 pending

Shelter Visitors			   1,238
Animal Control Calls		  1,529
Animal Intakes			      921
Animals Adopted			      205
Animals Transferred 		     133
Animal Reclaimed			      123
Cats Rescued by 
Second Chance Kitties		       53

 View animals available for adoption at
www.siloamsprings.petfinder.com

Public Safety



Public Safety

				    2008		 2009		 2010
Fire/Rescue Responses 	    374		     933		     754
EMS Responses 		  2,156		  1,424		   2,141
Total Responses 		  2,530		  2,357		  2,895

Siloam Springs 
Fire Department

Emergency Medical 
Services (EMS)

(479) 524-3103

firedept@
siloamsprings.com

Emergency
DIAL 911 

Station One  
1450 Cheri Whitlock 

Station Two
100 S. Mt. Olive

Station Three
2001 S. Lincoln

The Siloam Springs Fire Department 
serves an area of approximately 200 
square miles in Northwest Arkansas and 
Northeast Oklahoma. The department 
includes paramedic ambulance service, 
fire suppression, rescue, hazard mitigation, 
fire inspections and fire safety education.  
These services are provided by 39 full-
time, two part-time, and six administrative 
members.  Fire Department operations are 
managed from three stations. The Siloam 
Springs Fire Department strives daily 
to improve the quality of service that we 
provide our customers.   

Meet the New Fire Chief

Greg H. Neely, a former Tulsa, OK District Chief and 
Broken Arrow, OK Deputy Chief, joined the Siloam 
Springs Fire Department in January 2011.

Neely has thirty years of fire service experience 
and a Masters Degree in Fire and Emergency 
Management Administration from Oklahoma State 
University.

Fire Chief Harris Retires

Jimmy Harris began his service with the Siloam 
Springs Fire Department May 19, 1980, and 
will retire officially January 31, 2011.  For his 
30+ years of leadership and service, we extend 
our gratitude and wish him sucess in his future 
endeavors.

Public Safety



Public Works

Siloam Springs
Electric Department
1600 Quarter Road
PO Box 80
Siloam Springs
AR, 72761

General Service 
Questions
(479) 524-3777

After Hours
(479) 524-4118

Billing Questions
(479) 524-5136

elecdept@
siloamsprings.com

Public Works
The Electric Department has a staff of 27 employees and provides service to 
approximately 7,000 customers. The department has an annual summer peak 
of 60 megawatts and annual kilowatt-hour sales of 250 million kilowatts. Our 
service area is 22 square miles.

The City of Siloam Springs has 170 miles of distribution power lines, of which 
30% are underground. In addition, the city has six miles of 69kV transmission 
lines. The Electric Department 
maintains four electric substations 
and 16 traffic signals throughout 
Siloam Springs.

Over the past five years, an 
average of 7.6 power poles have 
been damaged or broken each 
year after being struck by vehicles. 

The City of Siloam Springs 
Electric Department has received 
reliability awards from the 
Municipal Electric Systems of 
Oklahoma (MESO) for six of 
the last seven years. More than 
75 other electric departments 
compete for this award.

North Transmission Line

A new electric transmission line loop and substation is 
under construction north of Siloam Springs. The Siloam 
Springs #3 North 69kV Transmission Line will provide 
a second point connection and is an important step in 
supporting ever-increasing system loads and will also 
drastically improve system reliability. The new line and 
substation, located on Country Club Road, will add 
reliability and give the Electric Department the capability 
of performing de-energized periodic maintenance on 
critical equipment.  This added capacity will provide 
continued service during emergencies, such as equipment 
failure or storms. 

Much time and effort will go into the new transmission line 
in 2011. Crews will continue with easement acquisitions 
and with clearing the rights-of-way for construction. 
Construction will begin in the next few months.



Public Works Public Works
The Engineering Department works in conjunction with the planning, parks, street, water and 
wastewater divisions, as well as outside contractors, to provide internal surveying, engineering 
design and construction administration.  The department also reviews development proposals to 
ensure each new development activity has adequate infrastructure and meets the city's minimum 
engineering design criteria.

The Engineering Department provided technical assistance on many projects this year, including 
the construction of Tahlequah Street Phase I and II, the asphalt overlay of Tulsa Street, the 
relocation of the Sager Creek fountains, designing a replacement for the low-water bridge on Maple 
Street and the repair of the failed section of rock wall along Sager Creek.  

Staff also performed construction administration, surveying and engineering design for many 
drainage, water and sewer projects, as well as provided surveying 
assistance for the acquisition of numerous easements and 
properties for the city.

Due to the many drainage issues the community faces, much 
focus will be placed on establishing a Master Drainage Plan in 
2011. Drainage issues will be prioritized and funding needs will be 
established.  

In addition, it is expected the 2010 Census will classify Siloam 
Springs as a Municipal Separate Storm Water System (MS4) 
requiring the reduction of storm water pollutant discharges into 
local streams.  Staff is preparing to meet the responsibilities of this 
designation by engaging in a multi-faceted approach to improving 
water quality. 

The Water Services Department is responsible for repairing all leaks 
and breaks in the city’s water and sewer distribution lines, identifying 
lines that need to be replaced, laying new water/sewer lines, and 
assuring that the integrity of the water is maintained throughout the 
water distribution system. 

In addition to responding to more than 3,262 service calls in 2010, 
the department located and mapped approximately 80% of the entire 
water distribution system, identified 27 miles of aged lines for future 
replacement, and relocated the Maple Street Bridge water line through 
six feet of solid limestone.  Crews also relocated and improved the 
Sager Creek fountain pumps.  

Plans for 2011 include the mapping of the sewer system and actively 
working to identify and reduce storm water inflow and infiltration areas.

Engineering / Water Services
400 N. Broadway

Siloam Springs, AR  72761
(479) 238-0927

engineering@siloamsprings.com



Public WorksPublic Works
The Water Department is responsible for the safe 
distribution of potable water to residents, businesses 
and industries in Siloam Springs. 

Notable accomplishments in 2010 include the 
treatment of more than 1 billion gallons of water. This is 
an average of 4.99 million gallons per day.  

Water Department goals for 2011 include the 
maintenance and repainting of the Armory Water 
Tower, the cleaning and inspection of the North Water 
Tower, and moving forward with plans for the eventual 
expansion of the water plant and construction of a new 
raw water line.  

The Wastewater Department is responsible for 
assuring that all wastewater has been treated and 
meets all state and federal requirements when it leaves 
the plant for release into Sager Creek.

The first phase of construction improvements at the 
new wastewater treatment plant were completed in 
2010.  The $24 million plant upgrade has improved 
efficiency and drastically reduced phosphorous loads 
and ammonia nitrates as required by new state and 
federal regulations. Four million dollars was contributed 
by the American Reinvestment and Recovery Act to the 
project. Improvements to the plant will be complete in 
2011.

Water / Wastewater 
400 N. Broadway  

Siloam Springs, AR  72761
(479) 238-0927

water@siloamsprings.com

Street Department
400 N. Broadway

Siloam Springs, AR  72761 
(479) 524-6554

streets@siloamsprings.com
After hours emergency, 

please call (479) 524-4118

The Street Department takes on multiple special 
projects each year, mows all the rights-of-way 
throughout the city and collects brush.  Crews also 
maintain street signs, drainage, street sweeping, and 
conduct mosquito fogging in the summer.  

In 2010, the Street Department completed the 
Tahlequah Street extension between Country Club 
and Progress Avenue. Crews also completed work 
on the Sager Creek Phase II restoration project 
and built a regional detention pond at the airport. By 
completing these and other projects internally, more 
than $150,000 was saved.

In 2011, Sue Anglin Drive is anticipated to be 
completed. Several drainage improvements are 
planned throughout Siloam Springs, as well as a major 
crack sealing program for city streets.



Public WorksPublic Works

Permits			   2006	2007	2008	 2009	  2010	
Single Family Residence	   88	   71	   26	    21	     32	
Duplex			       1	   12	     1	      6	       2	
Commercial			     15	   19	   18	    11	       5	
Residential Addition		   21	   30	   22	    23	     15	
Commercial Addition	     2	     8	     7	      4	       4	
Residential Alteration	   20	   13	   10	    14	     15	
Commercial Alteration	   11	   32	   26	    27	     28	
Demolition			       2	   19	     9	    19	     15	

The Community Development Department facilitates 
the building permit process and conducts inspections.  
Code Enforcement and Planning are also divisions of the 
department. Staff assists property owners, residents and 
developers with planning and building review processes, 
while encouraging an attractive community and planning 
for Siloam Springs future needs.  

In 2010, the Recycling Division collected, processed, and 
baled more than 770 tons of newspaper, cardboard, glass, 
plastic bottles, aluminum, tin and scrap metal.  This is an 
increase of 80,632 lbs since 2009.  By recycling all these 
materials, we were able to save $25,121 in landfill fees.

The Code Enforcement Division devoted much time 
in 2010 to developing a successful working rapport with 
property management institutions to coordinate property 
maintenance for vacant foreclosure residences. The 
number of foreclosures increased approximately 70% from 
last year, resulting in a significant number of unattended 
homes and lawns. 

Community Development / Code Enforcement
400 N. Broadway

Siloam Springs, AR  72761
(479) 238-0921

development@siloamsprings.com

Transfer Station and
Recycling Drop-Off Center

1108 E. Ashley
Siloam Springs, AR  72761

Monday - Friday 8 a.m. to 4 p.m. 
Saturday 9 a.m. to noon.  

479-524-8512
solidwaste@siloamsprings.com

    

The Solid Waste Department is responsible for twice weekly 
curbside bagged trash pickup, once weekly bagged yard 
waste pickup, dumpster and roll off container service, and 
spring and fall cleanup.  More than 29,763.21 tons of trash 
and debris were sent to a landfill in 2010 for a total cost of 
$970,280.64.



Parks and Recreation is committed to enhancing the 
lives of the residents of Siloam Springs by providing 
high quality recreational opportunities and special 
events.

Staff maintains parks, trails, and the aquatic center, 
and also coordinates sports and activities for adults 
and children. A Men’s Summer Basketball League, 
a Senior Citizen Dance, and an additional Daddy/ 
Daugher Dance have been added to our roster 
of events.  Staff will also be assessing possible 
expansion of the skate park as well as options for an 
additional park south of Hwy 412.

We are pleased to offer online registrations and 
payment options for our patrons in 2011.

The Siloam Springs District Court is one 
of four district courts in Benton County.  City 
ordinance violations, traffic citations, crimi-
nal misdemeanors, arrest warrants and pay-
ment contracts are processed by a staff of 
four full-time clerks. The District Court also 
accepts small claims lawsuits up to $5,000 
and civil lawsuits up to $25,000.    

Plans for 2011 include an online and         
in-person credit/debit card payment option.

Siloam Springs District Court
410 N. Broadway

Siloam Springs, AR  72761
(479) 524-4947

court@siloamsprings.com

The Siloam Springs Municipal Airport 
serves as a valuable asset to the city by 
providing high quality aviation infrastruc-
ture, facilities, and services to our corpo-
rate and individual aviation customers.  

In 2010, a new six-bay hangar facility was 
completed. The terminal parking apron 
was also reconstructed.  A runway and 
taxiway surface improvement project will 
be finished in early 2011.

Community Services

Siloam Springs 
Municipal Airport

20610 Smith Field Drive
Siloam Springs, AR  72761

(479) 524-4103
airport@siloamsprings.com

Parks and Recreation
120 South Mt. Olive

Siloam Springs, AR  72761
(479) 524-5779

parks@siloamsprings.com



Community Services

Established in 1880, Oak Hill Cemetery serves as a peaceful and revered site where family and 
friends can gather and provide a beautiful resting place for their loved ones. Oak Hill Cemetery cur-
rently averages 70 to 80 interments per year. Three full time employees manage and maintain the 
32.5 acre cemetery.

The cemetery entrance has recently been enhanced with an angel statue and a 72 niche 
columbarium. New signage has been installed at each of the four entrances, and the chapel has 
received new solid wood doors and attractive hardware.  

In the coming year, we plan to continue our research and design of an informational brochure for 
those interested in learning more about the cemetery’s history and future plans.  Our burial records 
and fee/rate schedule are available at www.siloamsprings.com.

The Siloam Springs Public Library strives to 
provide excellent materials and programming to 
the public for their personal enrichment, enjoy-
ment, and educational/informational needs.

One of the largest events we offer each year is 
the summer reading program.  We also conduct 
a weekly children’s story time, home-school and 
after-school activities, teen programming, movies, 
and an adult book club.

With two full-time and seven part-time 
employees, four work study students, and 
many volunteers, we assist patrons who check 
out more than 10,000 items each month.  Our 
computers are accessed an average of 2,500 
times a month, and we have a growing collection 
of more than 50,000 items.

The library’s newest feature is Library2Go.  
Patrons can now download books and audio 
books for use on computers and mobile devices 
free of charge from our website at www.
siloamsprings.com.  Thousands of titles are 
available.  

Siloam Springs Public Library
401 E. University Street

Siloam Springs, AR  72761
(479) 524-4236

library@siloamsprings.com
Monday - Friday 9 a.m. to 7 p.m.

Saturday 9 a.m. to 4 p.m.

Oak Hill Cemetery
2122 W. University

Siloam Springs, AR  72761
(479) 524-3332

cemetery@siloamsprings.com



Want to be the first to receive important 
updates and breaking news from the  

City of Siloam Springs via email?

SEND YOUR NAME, 
MAILING and EMAIL ADDRESS to
comments@siloamsprings.com
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