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City Using New Third Party Online Bill Pay Vendor 

 

Thursday, August 27, 2015 (Siloam Springs, Ark.) The City of Siloam Springs is switching to a new 

third-party online bill pay service beginning Monday, August 31. Xpress Bill Pay was chosen to 

incorporate with the new software system the City will be using. “It will give customers more flexibility 

and options”, says Finance Director Christina Petriches. “While the initial setup is inconvenient for 

online bill pay customers, we hope that once they begin using Xpress Bill Pay, our customers will find 

the system friendlier and easier to use.”  

 

There will be a transition period over the weekend when online payments will not be possible. However, 

the new Xpress Bill Pay system will be up Monday morning. Online bill pay customers will be able to 

access their bills in the same location on the website, by clicking on the “Online Payments” button on the 

home page at www.SiloamSprings.com 

 

The first time customers use the new system they will have to set up an account with Xpress Bill Pay. 

Step by step directions are available on the Siloam Springs website. If customers have questions or 

challenges setting up accounts, they should call 524-5136 ext. 1 during business hours.  

 

The City sincerely appreciates customers’ patience during this transition.  
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